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WA-01  Application for Creation of Customer Services Web Account  
Application for: o  New Account    

o Modification to existing account (fill out items marked with * only unless account 
    information has changed) 

Title: Mr/Ms/Mrs  
 
*First Name: .......................................... *Surname: ...................................................... 

  Address: ............................................................................................................................ 

  Town: ..........................................  Postcode: ...................................................... 

  Phone: .......................................... Fax: ...................................................... 

  Mobile: .......................................... Email ...................................................... 

  Preferred method of contact    o  Email    o  Fax 

* Username   *Password   
 (8 characters eg. ABCD1234)             (8 characters eg. EF72GH58) 
 
I acknowledge that Web accounts will only be created for people associated with a CICL Business Shareholder and any new or 
updated accounts must be authorised by an owner of the business. 

I understand that my account association with any farm will be terminated if the property is sold. 

*Signed .............................................. *Date: ...................................................... 

Owner authorisation:- 
An owner may choose to allow someone other than the owner to access Waterways BUT a separate 
Waterways customer account should be created for each individual person on the Waterways system.  
This will allow us to track changes in the Waterways system. 
 
Farm No.:   Signed by Owner: Date: 

Order water via phone   
  

 

Order water via Web  ........................................................

 

__/__/__ 
 

Access to Water Ordering gives access to order water on behalf of the property. 
 
Providing a Waterways username and Pin No. will allow us to attach the Waterways account to the Web account so that the 
additional login is not required when accessing water ordering through the web. NOTE:- new waterways accounts should be 
created for different individuals accessing the water ordering system. 

Waterways Username   Pin No.   o   Tick if new account 
    (4 numbers eg. 1234)    (4 numbers eg. 5678) 
 
Office Use: 
 o Landholder authorisation validated Signed ............................................................Date: ____/____/____  

Where access to subsystems granted (authorised by Landowner) 
 o Farm Associations created Signed ............................................................Date: ____/____/____  
 o Water Ordering sub-system access 

created Signed ............................................................Date: ____/____/____ 
 

 


